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Povzetek

Raziskovalno vprasanje (RV): NovejSe raziskave na podrodju e-izobrazevanja nakazujejo, da
tiste visokoSolske institucije, ki $e ne uporabljajo spletnega poucevanja (ang. online learning / e-
learning) ne bodo prezivele. Pomembni nadaljnji koraki na tem podro¢ju so poleg merjenja uénih
izidov tudi zagotavljanje kakovosti. V prispevku bomo preudili razli¢ne vidike e-izobrazevanja,
raziskovanje na podro¢ju e-izobrazevanja ter opredelili smernice kakovosti na tem podrocju.
Namen: Namen in cilj prispevka je prikazati trenutno stanje na podrocju e-izobrazevanja na
terciarnem nivoju ter ga povezati z novejSimi evropskimi smernicami na tem podro¢ju.

Metoda: lzvedli smo kvalitativno raziskavo, in sicer uporabo pristopa sistemati¢nega pregleda
Studija s kljucnimi besedami e-izobrazevanja, raziskave na podrocju e-izobrazevanja in kakovosti
vV e-izobrazevanju zadnjih 15 let v naslednjih bazah podatkov: Web of Science, Scopus,
ABI/INFORM Global, JSTOR, ProQuest, ERIC ter PsycINFO.

Rezultati: Na podlagi sistemati¢nega pregleda Smo odgovorili na raziskovalno vprasanje, in sicer
kaksne so prednosti, slabosti e-izobraZevanja, najnovejSe analize na tem podroc¢ju ter najnovejse
evropske smernice na podro¢ju zagotavljanja kakovosti v e-izobraZzevanju.

Organizacija: Raziskava je uporabna za visokoSolske institucije, ker je podan poglobljen uvid na
raziskanem podrocju ter so podana priporocila za implementacijo.

Druzba: Neustrezna uporaba terminologije, interpretacije na podro¢ju e-izobrazevanja ter razli¢ne
smernice kakovosti, ki obstajajo, onemogocajo uéinkovit razvoj in kakovostno uporabo e-
izobrazevanje za kljucne deleznike.

Originalnost: Raziskava sistemati¢no pokaze na neusklajenost terminologije, ki posledi¢no vpliva
na raziskave, Ki se izvajajo na podro¢ju e-izobrazevanja.

Omejitve/nadaljnje raziskovanje: Omejitev raziskave je, da je avtor sam pristopil k
sistematiénemu pregledu brez uporabe dodatnih ocenjevalcev. Hkrati je tudi to priloznost za
nadaljnjo raziskovanje.

Kljuc¢ne besede: e-izobrazevanje, online izobrazevanje, raziskovanje e-izobrazevanja, Studij na
daljavo, zagotavljanje kakovosti, ENQA.
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Abstract

Research Question (RQ): New research in the area of e-learning is indicating that those higher
education institutions that have not yet integrated online learning/e-learning will not survive. An
essential next step is to measure engaged learning outcomes of e-learning, but before quality
assurance guidelines need to be considered. In this article, we will examine the various viewpoints
of e-learning, research in this area, and outline quality assurance guidelines.

Purpose: The purpose and goal of the article were to show the current state in the area of e-
learning at the tertiary level and connect it with European guidelines in this area.

Method: We conducted a qualitative analysis by systematically examining research studies with
the keywords e-learning, research in e-learning, and quality in e-learning from the past 15 years
from the following databases: Web of Science, Scopus, ABI/INFORM Global, JSTOR, ProQuest,
ERIC, and PsycINFO.

Results: Based on the systematic review we answered the research questions on the advantages,
weaknesses of e-learning, a current analysis in this area and the newest European guidelines in the
area of quality assurance in e-learning.

Organization: The research is useful for higher education institutions in that an in-depth view and
recommendations for implementation are provided.

Society: Various uses of terminology, interpretations in the field of e-learning, as well as,
numerous quality assurance guidelines that exist make effective development and quality-based e-
learning for key stakeholders almost impossible.

Originality: Research systematically shows inappropriate use of terminology that indirectly
influences research in the area of e-learning.

Limitations / further research: The research limitations is that the author did not use additional
raters to evaluate the literature. However, this is also a possibility for further research.

Keywords: e-learning, online learning, research in e-learning, distance learning, quality assurance,
ENQA.
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