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Povzetek

Raziskovalno vprasanje (RV): Kateri so dejavniki menedzmenta znanja, ki vplivajo na kakovost
obravnave uporabnikov zdravstvenega sistema?

Namen: Namen raziskave je bil opraviti pregled domace in tuje strokovne literature, v Kateri so
avtorji obravnavali vpliv dejavnikov menedZmenta znanja na kakovost obravnave v zdravstvenih
sistemih.

Metoda: lzveden je bil pregled domace in tuje strokovne literature v bazah podatkov Scopus,
Cinahl, ScienceDirect in ProQuest v katerih smo poiskali prosto dostopne znanstvene ¢lanke in
doktorske disertacije. Doktorske disertacije iz slovenskega jezikovnega podro¢ja smo poiskali v
repozitorijih Univerze na Primorskem, Univerze v Ljubljani, Univerze v Mariboru ter v elektronski
knjiznici Fakultete za organizacijske Studije v Novem mestu, medtem, ko smo doktorske disertacije
v angleSkem jeziku poiskali v bazi PQDT Open. Evidentirali smo 201 ¢lanek in 61 doktorskih
disertacij, za kar smo uporabili PRISMA diagram. Po fazi presejanja smo pregledali 27 polnih
besedil z namenom opredelitve klju¢nih dejavnikov menedZmenta znanja in njihov vpliv na
kakovost obravnave uporabnikov zdravstvenega sistema.

Rezultati: Ugotovili smo, da uporaba dejavnikov  menedZmenta znanja prispeva Kk
produktivnejSemu in ucinkovitejSemu delu v zdravstvenem sistemu. Prav tako dejavniki
menedzmenta znanja pozitivno vplivajo na uvajanje izboljSav, delovno uspesnost, zadovoljstvo pri
delu in kakovost zdravstvene oskrbe. Identificirali smo naslednje kljuéne dejavnike menedzmenta
znanja, ki vplivajo na kakovost obravnave uporabnikov v zdravstvenem sistemu: ustvarjanje znanja,
izmenjava znanja, uporaba znanja in shranjevanje znanja.

Organizacija: Izidi iz naSe raziskave so uporabni tako za lastnike kot tudi za menedZerje Vv
zdravstvenih ustanovah, Ki si nenehno prizadevajo za izboljSanje pogojev dela in boljSo kakovost
zdravstvene obravnave.

Druzba: Teorija in praksa na podro¢ju obvladovanja zdravstvene dejavnosti nenehno napredujeta,
zato je skrb za menedZment znanja nujno potrebna in druzbeno koristna. Zagotavljanje visoke
kakovosti zdravstvenih storitev ima druzbeni pomen, saj na ta naéin zagotavljamo aktivno
populacijo v visoko starost in zagotavljamo hitro odzivanje v celotnem zdravstvenem sistemu na
potrebe populacije.

Originalnost: Po pregledu obstojece literature avtorji niso zaznali pregleda empiri¢nih raziskav o
vplivu dejavnikov menedZmenta znanja na Kkakovost obravnave uporabnikov zdravstvenega
sistemu.
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Omejitve/nadaljnje raziskovanje: Raziskovanje je bilo omejeno na ¢lanke, objavljene v preteklih
desetih letih (od 2014 do 2023), v katerih so avtorji raziskovali modele menedzmenta znanja in vpliv
dejavnikov menedzmenta znanja na kakovost storitev na podroé¢ju zdravstvene dejavnosti. V pregled
so bili vklju€eni le prosto dostopni ¢lanki, izkljuceni so bili ¢lanki, ki so obravnavali pregled
literature na to temo.

Kljuéne besede: dejavniki, kakovost obravnave, menedzment znanja, uporabniki, zdravstvo.
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Abstract

Research Question (RQ): Which factors of knowledge management have impact on the quality of
the healthcare system?

Purpose: The purpose of the research was to conduct a review of domestic and foreign literature,
about the influence of knowledge management factors on the quality in healthcare system.
Method: Literature was searched in Scopus, Cinahl, ScienceDirect and ProQuest databases, we
included available scientific articles and doctoral dissertations. Doctoral dissertations from the
Slovenian language were searched in the repositories of the University of Primorska, University of
Ljubljana, University of Maribor and in the electronic library of the Faculty of Organizational
Studies in Novo Mesto, while doctoral dissertations in English were searched in the PQDT Open
database. We founded 201 articles and 61 doctoral theses, for presentation we used the PRISMA
diagram. After the screening, we reviewed 27 full texts with the aim of defining the key factors of
knowledge management and their impact on the quality of the health system.

Results: We found that the use of knowledge management factors contributes to more productive
and efficient work in the healthcare system. Knowledge management factors have also a positive
effect on the introduction of improvements, work performance, job satisfaction and the quality of
health care. We have identified the following key factors of knowledge management that have
influence on the quality of the healthcare system: knowledge creation, knowledge sharing,
knowledge use and knowledge storage.

Organization: The results of our research are useful for owners and managers in healthcare
institutions, who are constantly striving to improve working conditions and better quality of
healthcare.

Society: Theory and practice in healthcare are constantly advancing, making the care for knowledge
management crucial and socially beneficial. Providing high-quality health services has social
benefit, as this way we help an active population improve quality of live in old age and ensure a
quick response in the entire health system to the needs of the population.

Originality: With literature review, the authors did not find a review of empirical research on the
influence of knowledge management factors on the quality of health care system.

Limitations / further research: The research was limited to articles published in the past ten years
(from 2014 to 2023), in which the authors investigated knowledge management models and the
impact of knowledge management factors on the quality of services of healthcare. Only articles with
open access were included in the review, articles dealing with a literature review on this topic were
excluded.
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