Abstract:

How to Achieve Quality Business Perfor mance in an Organization

RQ: The research question is the influence of quatisnagement on quality business performance.

Purpose: Determine which top management approaches arateds®r business excellence and leadership
approaches that achieve quality business.

Method: Analysis of articles from the Journal Organizatibpom the last 5 years and one article from the
Journal of Universal Excellent to obtain data.

Results. Characteristics of managers and individual emmeyanfluence the quality of an organization's
performance and business excellence. This is rudamg for an organization to perform successfullire
results show the weaknesses that an organizatiomgaove in.

Organization: The research study facilitates in improving loegat success of an organization. The results can
assist in further decision-making and timely regasnto changes in its internal and external enkieon.

Society: Better business performance contributes to theemdghvironment, as this also ensures stabilityrof a
organization.

Originality: A different approach in viewing management issares searching for improvements. There are not
many review articles on this topic.

Limitations: The analysis was conducted with only ten articles.
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